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5 Mark Harris, "Uber: why the world's biggest ride-sharing company has no drivers,” The Guardian, {(November 16, 2015).

© Sam Levin, “Uber lawsuits timeline: company ordered to pay out $161.9m since 2009," The Guardian, (April 13, 2016).

" National Academies of Sciences, Engineering, and Medicine, “Information Technology and the U.S. Workforce: Where Are
We and Where Do We Go from Here?,” (2017).

8 World Employment Confederation, Economic Report: 2017 Edition, (2017)
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? Analysis of ManpowerGroup and CIA World Factbook population data.
' David Smith, "Job done: how we got down to work after the crisis,” The Sunday Times, (August 13, 2017)
" Tobias Buck, “Spain: Boom to Bust and Back Again,” Financial Times, (April 6, 2017).
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2 OECD, "Self-employment rate (indicator)” (2017), and Katz and Krueger, (March 2016)
12 Richard Dobbs et al, “Poorer than their parents? A new perspective on income inequality,” McKinsay, (July 2016).
4 Talent Shortage Survey 2016-2017, ManpowerGroup, (2016).

6 | #GigResponsibly



3 p daauqalnardoudd usmsbaalddavlo

IALILVSNOWBICAMUIATIMOUMADAOE 1doUME WAL
dounidoniuicaviunaangLiasdoliwoninaIIsnoamsia:
ayniu One Life Tabwitiu MouSosa: 40 uouALNAIDON
poEangLpoumsuEda lasiowoaSula:anuiLnEaneL
caomuMsiwoNIansorivLAmula Aontoluadodd
nanluMSAaALIDRHoAUOBWMSOIL IddNSUNENas AU
AoWaNLSNILMSIaALaaNSUWAaBoUTUMSQIAZVCDT
ESVAOILAELIAVS:NOVMSIMUIdhSOlL s eianigy
NdoEs:Now 25-39 Tunidon NextGen Work IWOWINI0:
Talsanunsounsaldntu  IaduonunUsNSAMAINE
JeBSMAWUAILGOOMSHOVUSNISMIUMSJIAWVOY
Siuouwolgoognigianaiue) AMAIWUEUIBUNLL WOl
avogduouivRaauAuluaNSpoILSMOgOFENUgNNAIU
BowuiumnD 2543 fosoge: 22 aludiuoudiu Soda: 40
NS0 2.7 auAuiRoWqIanaNUoVWAOHINED '

snelmasuy
& | £ —
i ~ aourwau 18gug
NSYSUINISLIULA:ASBUASD Us:1nnau/ ﬁﬁg';‘\:';;ﬂlﬁ finu:lntiq
na:nwdnngulumsusms pilALDAU 329 33%
Towariu  31% .
ASBUASD

- Tagudoiu 0
aeumou yinpquls:en 28%

1wuGoAsI
" g§dniASen  gnisu 25%
IAwanwAulIdon uiou  UPENT - 239,

ammla  21%
NextGen Work 19% |
NexiGen Work i30liAuriL
Oswlaiasuluseeaue Id

poudasmw TumssuunuINcio
TuBdCIaENNSIWELLIANEED
iOuncdoomslucanawosnsioma |
Tumslasumsoooulannaulu
SEEND WALAISOMNUAGo
woninorouila iolsiaoewls
adowalinowcvinSaaaaavia;
IWLADWEGNELIIOVADALICA

poLEa

5 “Work, for Me: Understanding Candidate Demand for Flexibility,” ManpowerGroup Solutions (2017).
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'7 “Global Spa & Weliness Economy Monitor,” Global Wellness Institute, (September 2014).
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'8 Szu Ping Chan, “"Matthew Taylor defends zero-hours deals but paves way for employment tribunal shake-up,” The Telegraph, (July 11, 2017).
'® Seth Harris and Alan Krueger, “A Proposal for Modernizing Labor Laws for Twenty-First Century Work," The Hamilton Project (December 2015)
2 |_eigh Thomas, “Workers wanted - French jobs unfilled despite high unemployment,” Reuters, (May 30, 2017).
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